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GENACROSS LUTHERAN SERVICES

Prior to Prelude, Genacross Lutheran Services outsourced their IT to

a company whose network was unreliable, outdated and not secure.
Prelude Services was chosen to replace their IT provider because of their
experience, and familiarity with the senior healthcare environment.
Genacross realized that Prelude could quickly bring them up to speed
and provide a highly secure and reliable IT infrastructure.

"GENACROSS

LUTHERAN SERVICES

Genacross Lutheran Services Objectives:

¥ Implement a holistic, management
strategy for all of Genacross’
technology resource requirements
which are reliable, secure and always
up-to-date with the ever-changing
technology of today.

Solutions Provided:

2% Centralized IT hardware support

%% Application support

2% Application hosting

¥ Testing area for future development
¥ Data security

%% VoIP Telecommunication services
$¥ 24x7 Help Desk

2% User training

INNOVATIVE. SECURE. IT SOLUTIONS.
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Genacross Lutheran Services outsourced their IT management
and support services to a local vendor. Their network became more
unreliable as they continued to grow, their software licensing and
updating was tracked using an outdated-manual method, and there
were on-going concerns regarding network security.

Genacross Lutheran Services selected Prelude Services to provide their organization
with a secure, reliable, and comprehensive technology management program.

Because of this, Genacross is able to focus on their growing business needs.

Prelude’s IT solution ensures that each of Genacross Luthern Services’ five
Senior Living communities, and 13 affordable housing properties continues
to function at the highest level on a 7 x 24 x 365 basis. Prelude IT services
for Genacross Luthern Services include network management, secure data hosting,

application support and user training,

Genacross Lutheran Services also identified a need to easily manage census
reporting. Prelude’s Enterprise Reporting (PER) consolidated all of their reporting

needs in one place.

By partnering with Prelude, Genacross Lutheran Services is now able to focus
their attention on their growing business. They know they have a reliable and
trusted partner who will manage their IT needs and provide a high level of

security for all of their critical data and information.

Prelude has brought us into the 21st Century. Our annual
technology and industry strategy sessions enable us to partner
with Prelude, so we are more up-to-date and efficient in our

daily operations at Genacross.

Lorinda Schalk, VP of Finance & Accounting/CFO at Genacross Lutheran Services
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